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Contact erwin

Understanding your Support

Review support maintenance programs and offerings.

Registering for Support
Access the erwin support site and click Sign in to register for product support.

Accessing Technical Support

For your convenience, erwin provides easy access to "One Stop" support for erwin Data Intelligence
(erwin DI), and includes the following:

e Online and telephone contact information for technical assistance and customer services
e Information about user communities and forums

e Product and documentation downloads

e erwin Support policies and guidelines

e Other helpful resources appropriate for your product

For information about other erwin products, visit http://erwin.com/.

Provide Feedback

If you have comments or questions, or feedback about erwin product documentation, you can send
a message to distechpubs@erwin.com.

erwin Data Modeler News and Events

Visit www.erwin.com to get up-to-date news, announcements, and events. View video demos and
read up on customer success stories and articles by industry experts.



https://support.quest.com/erwin-data-intelligence-suite/12.0
https://support.quest.com/erwin-data-intelligence-suite/12.0
https://support.quest.com/erwin-data-intelligence-suite/12.0
https://support.quest.com/erwin-data-intelligence-suite/12.0
http://erwin.com/
mailto:distechpubs@erwin.com
www.erwin.com

Contents

T} oo [8T o1 4 o] o WSS
Steps to Configure LDAP in DQLADS .....ccciciiiiiiiieee ettt ettt e e sitae e e ssatae e s sentaee e eentaeeeeans
Login to the Portal USING LDAP........oi ettt e et e e et e e e et e e e e aaa e e sennseeeesnstaeeesnnnaees




Introduction

This document is intended to serve as a manual for integrating LDAP in DQLabs. LDAP feature in
DQLabs is used to login to the portal without manually creating the users. Only a simple LDAP
authentication model will be supported by the DQLabs application.

Steps to Configure LDAP in DQLabs

® login as a superuser.

e Open the organization level Settings by clicking Organization > Edit > System > LDAP and
configure the following credentials under the LDAP configurations.
ServerName-LDAP server IP
Domains-domain name

m Organization | Default
Settings
General Users Systen Configurations Libraries Roles
Api
Storage
550
LDAP
LDAP Configurations
et Domains
27.100.25.115

test

e Click on Save.




Login to the Portal using LDAP

e Open the portal in the browser and enter the username and password on the login page. The
username must contain a valid user name followed by the domain. (domain must be case
sensitive).

For example: user@domain.com
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Forget Passwerd

e Click the Signin LDAP option.
e Now the user will get navigated to the corresponding SSO login page.
Once the user logs into the portal successfully, the user can verify the user profile and
organization details in Settings > Profile.
Note: By default, the user’s role will be User and this role can be altered.
oa) Settings

Users System Configurations Libraries Roles

My Profile

Organization Profile
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